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c 3 suggestions - you can write anywhere you like on this sheet! question reader lead the You don't have to agree on everything, oF
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s S % 60 ST 4 5 _ above others you should A £
28 .%o ©, %, . Segment customers = Shortlist fOcUS on? 6. Busi Q R E
@ Qe . o @9 : . = DUSINesSsS *+ .G
@"?‘@ /’3@6/%}0(’ Ofo % I Draw a diagram above to From the list of = H shortlisted & J\é(o
2, %0 O, S, ey : o P\ - show the different customer customer segments: orteac /Stoli 'f]’ eld P g
ha X€e . =
% "o,e S O/)) itis use 12 e quring 1 7 vo e segment. which ones do you @ customer/stakenholaer P c
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"Our job is to invent on behalf of our users" “If you don’t have any facts, we'll just use my opinion.” "Do not be alarmed by simplification, complexity is often a device for "You've got to start with the customer experience and work back "At no period of human culture have men understood the psychic “The way to get things done is not to mind who gets the credit"
Attributed to Amazon.com Jim Barksdale, then Netscape CEO o claiming sophistication, or for evading simple truths." JK Galbraith toward the technology - not the other way around." Steve Jobs mechanism involved in invention and technology." Marshal McLuhan Benjamin Jowett (Oxford tutor, reformer, theologian & translator)



